: W \7
SilverSltar SnowSports
mountain resort School

Parent Information

We are very excited to be welcoming your child this season to SilverStar Mountain Resort to
experience our fantastic winter wonderland as part of their curriculum. Our highly trained
instructors will work with your child, not only to help them learn new skills and develop a passion
for winter sports, but to also understand the terrain and build confidence on and off the slopes.
Thank you for being a part of our school program and helping your school to make this happen.

Eagle River Secondary
Ski or Snowboard Program

Below are the 4 dates your school has booked:
Thursday, Dec. 9, 2021

Wednesday, Jan. 12, 2022

Wednesday, Feb. 16, 2022

Wednesday, March 9, 2022

Arrival Time on Mountain: 8:00am

Depart Mountain: 3:30pm

Lesson Time: 8:45am-10:45am

Lesson Duration: 2hours

Online Registrations Close: Friday, Dec. 3, 2021@210am

*IMPORTANT: Please complete the online registration as soon as possible. Please complete it
carefully and fully — you cannot make changes after. ALL students must be registered online.
Online registrations will CLOSE ON:

FRIDAY, DECEMBER 3 at 10:00am

IF YOU DO NOT REGISTER ONLINE BEFORE THIS TIME, YOUR CHILD WILL NOT BE ABLE
TO TAKE PART IN THE SCHOOLS PROGRAM. Regqistrations cannot be reopened. No individual
refunds will be issued on discounted group bookings.
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What Level is your child?

DISCIPLINE

SKIING

Student is a first
time skier that
has NEVER
skied before.

LEVEL 2

Student can

snowplough, and able

to stop and link turns
on easy green runs.
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LEVEL 3

Student can ski at

moderate speeds

on green and blue
runs.

LEVEL 4

Student can ski

steep blue runs

and some black
runs.

SNOWBOARDING

Student is a first
time rider that
has NEVER
ridden before.

Student can pendulum
and is attempting turns.

Student can do
fluid linked turns
on green and blue
runs.

Student can ride

steep blue runs

and some black
runs.

Does your child need rental equipment?

Some students have their own equipment. However, if your child needs rental equipment, please
enter it at the time of registration. We cannot make adjustments once you have completed the
online registration. If you do not add rental equipment at the time of registration, rentals can be

purchased at full price on the trip day.

If you require rental equipment, please provide us with ACCURATE information for a more fun and

safe experience.

e Your child’s shoe size
e Your child’s accurate (not estimated) weight
¢ Your child’s height

Does your child need a lift pass?

Some students have a season pass. However, if your child requires a lift pass, this must be
entered at the time of online registration. Lift passes are discounted for groups and are required
for each visit. We cannot make adjustments once you have completed the online registration. If
you do not add the lift pass at the time of registration, lift tickets can be purchased at full price on

the trip day.
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Parent / Guardian Online Registration Guide

Please register your child as soon as possible — registration numbers are used to schedule
instructors, book additional schools, reserve rentals and ensure your child has a smooth
experience on the mountain. If you do not have access to a computer, please contact your child’'s
school directly. Payment must be made online. ALL STUDENTS MUST BE REGISTERED

ONLINE.
Please note:
e Lessons are automatically added to your cart.
e ALL students require a lift pass for each day, unless they have a season pass.
e ALL students require equipment — either their own or rentals.
e ALL students require a helmet while participating in the School Program. Helmets
are free for the school ski and snowboard program.

Step 1 Go to: https://www.skisilverstar.com/snowsport-school/school-programs/

Step 2 Select your school

Step 3 Enter in your School Pass Code in CAPITALS. Your code, all caps: ERS

Step 4 Click on “Ski and Snowboard School Program Lessons (Compulsory)

Step 5 Select all of the chosen program dates and Add to Cart.

Step 6 Select your child’s needed add-ons (Lift Ticket and/or Rentals). These cannot be
added after this process is completed at the school program price. If add-ons are
not chosen and required you will be charged at full price on the day of the trip.

Step 7 Review Items and check out. You will need to set up an account to check out with
PARENT information (including parent age).

Step 8 Order Summary - this generates your order number. Please continue to Confirm
Order.

Step 9 Under the user details section, select, “it's for someone else” when registering your
child, and complete THEIR details. If you have selected rentals, please complete
this information accurately.

Step 10 We have 2 liability forms: Rental Waiver and Winter Activity Waiver — Please read
through the waivers and ‘Agree’ at the bottom of each section, this signs and
confirms the Liability Waivers for SilverStar Mountain Resort.

Step 11 Complete the transaction and choose your payment method. You are registered!
An email confirmation will be sent to your email address, please check your junk
folder in case it filters.
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Covid-19 Information

SilverStar supports BC's Provincial Health orders and recommendations. We will continue to
monitor and update our practices using the guidelines set out by the BC Public Health Office and
Industry Associations.

Some key highlights of this season’'s operational changes include:

e Guests are not currently required to show proof of vaccination to ski, snowboard,
snowshoe, nordic ski, tube or skate at SilverStar Mountain Resort

e Guests, 12 years of age or older will need proof of double vaccination (Vaccine Passports)
to enter certain establishments, such as sit-down restaurants. Food can be bought and
brought back to the lunch room. Vaccine passports are not required to enter the school
lunch area or washrooms.

e Facial coverings will be required in lift lines, while riding chairlifts, and on the TubeTown
conveyor belt. A face covering can be a buff folded in two (double-layered), a thicker scarf,
or a face mask.



